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JOSEPH FARRIS 


“Some day son, this will be yours . . . if someone doesn’t 


take us over.” 
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se Bain “Hard economic times force another well-known corpo- 
Coping With information Overload . rate mascot to take a humiliating, part-time sales job.” 
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Won’t Be Published Nov. p. 





Business Takes a Partner—The Arts June p. 





Civic Pride and the Arts Oct. p. 





Executive Volunteers: The Hidden Workforce Nov. p. 





The Hidden Economy: The Nonprofit Sector July p. 


Public Schools and the Business Community Jan. p. 





Schleh, Edward C. Meeting Change With Open Arms June p. 





Seiler, George R. Book Review: CEO Sept. p. 





Sharlit, Ian B. Managing Growth for Greater Profit Nov. p. 





Shenkman, Martin M. Book Review: Children of 


Fast-Track Parents Oct. p. 





Shereff, Ruth. Service Firms Open Up Satellite 


Global Offices Aug. p. 





Retkwa, Rosalyn. Bob Sandelman: The Shopper 


Stopper June p. 





The Spanish-Speaking Market June p. 





Tri-Seal Strives to Be the Genie in Every Bottle Sept. p. 





Reynolds, Larry. Moving City Hall Into the Mall Oct. p. 





Washington Perspective: 


Controlling the ‘Spin’ on Corporate Images March p. 





Has Globalization Hurt America? Sept. p. 





Inventor Incentives far Chi'dren _ Jen. p. 





Laughter Is the Best Motivator July p. 





New Illnesses in the Age of Computers Aug. p. 


Simon, John J., Jr. A Report Card On America’s 


__ Business Schools Dec. p. 





Singhvi, Surendra. Book Review: One Up on Wall 


Street Sept. p. 





Skagen, Anne E. Nurturing Relationships, 
Enhancing Quality With Electronic Data 


Interchange Feb. p. 





Smith, Hal. Confessions of a Desktop Publisher March p. 





Smith, Ivan Carpbell. Auditing Customer 


Satisfaction May 9. 





Sprague, John L. Restructuring and Corporate 


Renewal March p. 





Pepper Commission Turns Healthcare Concerns 


Into Action Dec. p. 


Stack, Bill. Jobs Available: Homeless and Seniors 


Encouraged to Apply Aug. p. 





Promoting Quality in the Public and Private 


Sectors May p. 





Small Business Lobbyist Is No Longer Mr. Nice 


Guy Nov. p. 





Speeding Transfer of Technology Feb. p. 





When Government Says “The Check’s in the Mail’ June p. 





Tying Retiree Healthcare Costs to the Bottom 


Line April p. 





Rosenbaum, Michael. Mistakes of the IPO April p. 
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nick Downers 


“Let me through, please - I’m a health-cost manager.’ 


NICK DOWNES 





Stearns, Ralph H., and Blazey, Mark L. 


Downsizing? April p. 





Stevens, Howard P. Matching Sales Skills to 


Customer Needs June p. 





Sugarman, Aaron. Skyway Freight JIT 


Philosophies to Propel Forward July p. 





Szakonyi, Robert. Top Management, Technology, 


and a Company’s Growth Feb. p. 





Trenk, Barbara Scherr. Clearing the Air About 


Smoking Policies April p. 





Corporate Fitness Programs Become Hearty 


Investments Aug. p. 





Valentino, Daniel, and Christ, Bill. Teaming Up for 


Market Nov. p. 





Watts, Patti. How Consumer Reports Puts 


Products Through the Hoops May p. 





Book Review: The Psychology of Everyday 


Things May p. 





Upstarts Stand Tall Jan. p. 





Wells, Alan K. Recapitalization March p. 





Willis, Rod. Management Checkup: Are 


Corporations Serving Female Executives’ Needs? july p. 





Tom Peters on Managing Technology Feb. p. 





Wolniansky, Natasha. We Do (Do Not) Accept Your 


Offer Dec. p. 





Woodcock, Connie. Corporate Air Shuttles March p. 





Zakon, Alan. The Two Sides of the Innovation 


Equation Feb. p. 





Zetlin, Minda. A Law Firm Run by Democratic 


Principles Oct. p. 





A University Teaches Would-Be Investors to Ply 


Their Trade Feb. p. 





Help Wanted: Life Experience Preferred Jan. p. 
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